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Case study B
In relevance to the 4Ps of case simulation, the risk factor in the biological dimension is that the agency does not fully understand the Latino culture, since they do not have any member from the Latino community sitting at the 5-member board appointed by the mayor yet the intention of the agency is to ensure that Latinos are taught how to read and write in English. The protective factor in this case, however, is that bi-lingual Mexican American assistants have been selected by the teachers in the agency, to act as a link by the agency and the community in Los Angeles. They are meant to play the role of recruiting Latinos and Mexicans who do not speak English, to come on board. (Juri, Sara & Rosalba, 2018).
From the psychological dimension, the risk factor is that the Mexican American assistants feel the need to quit as the agency does not adapt to change in terms of learning materials, as there exist no preliminary upgrades. Additionally, they feel that they are not appreciated accordingly. They feel that they are not fully accepted into society and that there exists a mentality that the only aim is to assimilate them into becoming fully American. On the side, the protective factor from this scenario is that they are getting paid, they need the finances to support their daily livelihoods, hence cannot quit. (Galtung, In Veer, In Hartmann & In Berg, 2009)
Under the social category of the multi-dimensional perspective theory, the risk factor is that teachers risk losing their jobs by being fired by the board. This is because they believe that they are the reason behind the community's lack of interest in participating in the program offered by the mayor. The protective factor on the other side however is that their Mexican American assistants will not go along with them since discharging them risks the possibility of weakening the program.

The table below seeks to highlight the two biopsychosocial risk factors concerning predisposing and precipitating factors.
	Case Formulation
	Factors
	Biological Perspective
	Psychological Perspective
	Sociological Perspective

	Predisposing
	Risk
	No member sitting on the board comes from the Latino community
	The need to quit due to lack of appreciation
	Teachers risk being fired

	
	Protective
	Assistant teachers act as a link between the agency and the society
	The existence of salary as a motivating factor and a means to cater to needs
	Their assistants will retain the job, for fear of losing favor to the society.

	Precipitating
	Risk
	Stagnation because of resisting to change to modern advancements
	Feeling of assimilation into the American culture
	Teachers angered by the inadequacy to recruit additional labor

	
	Protective
	Existence of employees working round the clock, despite the agency being laggard
	Board cannot fire them because they understand their slow nature in response to work
	Insists in pumping in more resources to enhance the stability



A human services professional can help make a recommendation to the board to recruit a representative from the Latino community. This will intensify the faith to join the Los Angeles agency in quest of help. Convincing the Mexican American assistants not to quit and instead suggest to the agency of ways by which they can feel accommodated, is important. It will strengthen the link between the agency and society. Also, by increasing labor as recommended by teachers, the agency stands at a better chance of efficient service delivery. The implementation of this converts risk factors into protective.
Lastly, embracing modernity and incorporating technological changes stands a better chance for the agency as it will improve the understanding of students. Mexican American assistants should also be trained on these advancements, as it encourages them to feel that they are no left out. The mayor needs to understand the plight of teachers, involve the board in coming up with more concrete decisions on how to better the relationship between the board, and the employed teachers. (Fidel & MIT Press, 2012) 
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